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Dear Sir or Madam, Dear Ms Patel,
! !
Yours faithfully, Yours sincerely,
~ S *
QSQ 39) \) Can .Y

I am writing to request a two-week extension on my library loan.

O Jluidg |y dlisS duw & W

oAbl pladl vV ol SIL Jds vV Cuslge wliie> v

0lezu 1) Jlgw plos gloaiss Hb jo (51aluliS diges gl 390 aw
N & cuwasy |y g

S 132 oyl bl wbul p 1) LWBLSHL el b Sislas ol g buipe wlije (pasive cuvlgs)

030yl Lozl

Cawygd @ bl gy Wb (e 290 dlgidin Saud ol (Gl 488 Yo 393> (g aolS 100 @Scuwd Jly> Task 1 >
s iV (Sl g .l aiss

@ lyiings sloisly o KLU g pWw (Gldiibs iy 636, 350505 Ligad b owwy Jlgaw (losds asslu Lijeel 5y WS ol gl Jbio

0305 (st Jgeopd

(w0 Sldy9 farhadmirsaeedi.com



O/ V- Jhis | Sl + ouw) dabs
O 233 il |y ael S

Patel @il 4y .59 0 Suwwyyw 63501 dias LUS . glaid)S wilel Northbridge Library jl I, Modern Cities LS ao ¥ )5
(61 U O @ 65040 Gjra0Lps 8)yd GBI &byl sl 092 (P90 Nes Aided 95 Gl 9 LwEIR

Aol CuwlgS)s i gloj au Lo Judd eiilel g LUS Wbz :aiSs auw

Dear Ms Patel,

I am writing to request a two-week extension on my loan of Modern Cities, which | borrowed from
Northbridge Library on 2 May. The book is currently due next week, but | still need it for an assessed

presentation at college.

The presentation examines how urban planning has changed city centres, and Modern Cities contains
several chapters that | have cited in my research. My tutor has asked me to compare its arguments with
local planning policies, so returning the book next week would leave me without an important source
during the final stage of preparation. | also need to consult its case study of transport planning before |

finalise my slides and references.

| would be grateful if you could extend the loan for a further two weeks, provided that no other reader
has reserved the book. | can return it immediately after my presentation and will keep it in good
condition until then. If an extension is not possible, please let me know so that | can make alternative

arrangements. | look forward to hearing from you.

Yours sincerely,
Sara Ahmadi
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You live on Cedar Lane. The glass-recycling collection has not taken place for three weeks. Write a letter to
the council’s customer-service department. In your letter: explain what has not been collected and for how
long, describe the effect on residents, and say what action you would like the council to take.
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Dear Sir or Madam,

I am writing to complain that the glass-recycling collection from my home on Cedar Lane has not taken
place for three weeks. | have followed the collection timetable and placed the correct container outside

on each scheduled day.

As a result, the container is now full, and several bags of glass jars and bottles are being stored inside
my property. This is inconvenient because | have limited space, and | am concerned that the material
may be broken or mixed with ordinary rubbish if it remains uncollected. The missed collection also
makes it difficult for my household to separate glass responsibly from general waste. My neighbours
have experienced the same problem because the shared collection point has not been emptied.

| would be grateful if you could arrange a collection as soon as possible and confirm whether the
timetable for Cedar Lane has changed. Please also advise me how to report a missed collection in
future. A clear response would help residents avoid leaving extra bags near the shared collection point.

I look forward to your reply.

Yours faithfully,
Reza Karimi
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IELTS.org - General Training Writing : 2,0
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